MOSTH Tour Assessment Survey

Dear Educator: Thanks for bringing your students to the museum! On behalf of the rest of the staff and
volunteers, I hope you enjoyed your visit. Please help us to do our job more effectively by completing this

survey and returning it. As a representative of this community institution, I am interested in your input.
Thank you for your time.

Name:

School / Affiliation:

Number of students in tour (approximate): Grade level:
Satisfactory Unsatisfactory

Tour Preparation: Yes Not Sure No
I found the procedure for booking our tour: 1 2 3 - 5
I received the Teacher’s Packet in a timely fashion: | 2 3 4 3
I found the contents of the packet helpful and useful: 1 2 3 - 5
Overall: 1 2 3 - 5
Tour Introduction:
My students and I were welcomed in a pieasant manner: 1 2 3 4 5
My students were led in a review of the rules in a friendly way: 1 2 3 4 5
My students were in groups that were manageable in size: 1 2 3 4 5
Overall: 1 2 3 4 5
If you received a guided tour, please rate your Tour and Tour Guides:
Our tour guides were: (circle one please) High School Students / Adults
Do you remember their names?
The tour guides (you may want to rate your two or three guides separately):

- had a good grasp of the collection

and seemed familiar with local history. 1 2 3 4 5
- presented material in an organized manner. 1 2 3 4 5
- provided opportunities for observation and discussion. 1 2 3 4 5
- related interpretation to student’s experience and interests. 1 2 3 4 5
- paced the tour to complete within designated time. I 2 3 4 5
- had a friendly and engaging manner with the students. 1 2 3 4 5
- spoke clearly and could be understood by the students. 1 2 3 4 5
- exhibited good nonverbal skills such as eye contact. 1 2 3 4 5
Overall: 1 2 3 4 5
Tour Follow-up:
My students visited the Museum store. (circle one, please)  Yes No
I found a selection of reasonably priced souvenirs. 1 2 3 4 5
My students were served in a quick an efficient manner. 1 2 3 4 5
My students were served in a friendly manner. 1 2 3 4 5
My students were asked what they found most interesting. 1 2 3 4 5
Overall: 1 2 3 4 5
Did you and your students find your trip fun and interesting?
Will you visit again next year?

PLEASE include any other comments on an additional sheet and return with the survey.
Again, thanks for your help.

Judy McClelland | MOSTH Education Officer.



i
Judy, please send me more information on:
Q Calendar of events and programs that are open to the public at MOSTH.
U Becoming a “friend” (member) of the Museum.
Q Purchasing a Personalized Courtyard Brick.
Thanks!

Your Name:

Phone: ()

Daytime Evening Weekend (circle one)
Please be sure to include your return address below.

-fold and mail back to MOSTH.

Your
stamp
here

Your return address, please!



